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MR. RADENBERG: Today is October 22nd, 
2001. I am Paul Radenberg of the Fire 
Department, City of New York. The time is 
now 0814 hours. I'm conducting an interview 
with -- 

EMT HENDERSON: Henderson, Joseph, EMT, 
at Battalion 20. 

MR. RADENBERG: This interview is being 
conducted at EMS Battalion 20. This 
interview is regarding the events of the 
morning of September 11th, 2001. 

Q. You can pretty much start with when you 
were assigned to the job. 

A. I was assigned to the job approximately 
8:30. We took the Bruckner to the -- I forget 
the name of it, the other highway to get into 
Manhattan. 

Q. On the east side, the FDR? 

A. Yeah, FDR, but the toll you pay before 
you reach the FDR. Anyway, FDR. There was heavy 
traffic, a lot of police cars, a lot of FBI cars. 
Traffic was finally clearing all the way down. 

We parked right across the street from Two World 


Trade Center. 
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On the West Side Highway? 
Yeah, on the West Side Highway. 


Just south of Liberty? 
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Yeah. 

There were body parts all over the 
place. When we were going there, you could see 
the buildings on fire. When we pulled up, a lot 
of people were screaming, people running in and 
out of the buildings. 

We were directed where to park. We 
parked, and we went to help two other medics. 
Then when we were coming back, we went to go to 
the staging area when somebody started screaming 
that the building was falling. 

I looked up, because I went back to the 
bus to get the long board while my partner was 
waiting for me. I looked up, see all the debris, 
you hear the rumble coming down. I don't know 
which direction I took off to go. I took off 
from like this way. 

As I was running, you feel a bunch of 
debris hit you and knock you down. After I got 
up, you couldn't see where you were going. You 


had a bunch of people screaming. A few of the 
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ambulances were exploding. You felt debris 
hitting you, choking, couldn't breathe, walking 
around, it seemed like forever. 

Finally I was able to get inside of an 
ambulance that the lights on. We stayed there 
for a few minutes. But there was so much debris 
and stuff that you could hear hit the buses and 
stuff, like stuff was crashing on the bus around 
you. So we were able to get out. 

There was a building on the side that 
we were able to go into. We stayed there for, I 
don't know, a certain amount of time. A female 
cop came running in and said, "One of your guys 
is on fire. One of your guys is on fire." When 
we came back out, that's when the second building 
collapsed. We were able to run from that one 
because we weren't too close to that. 

I hung around there for -- we couldn't 
get to the other side and couldn't get back 
nowhere. We had no radios. We lost our radios. 
We lost everything. Somebody from the news was 
down there. 

After a while we were able to get a bus 


to take us to Berkley Hospital, and from there we 
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were taken to the Bronx. 

Q. When you were down here on west side 
and Liberty, do you remember seeing any other EMS 
people down there that you recognized, know their 
names? 

A. Yeah, Jefferson. Jefferson was down 
there. He's a medic. 

Q. Is he from Battalion 20? 

A. No, I forget the station he's from. I 


think he's from Boston outpost. 


Q. Do you know who he was working with? 
A. No, I don't know who his partner was. 
Q. What vehicle number did you use that 


day; do you remember? 

A. I believe it was 265. 

Q. 265? 

A. Yeah. 

Q. When you got down there, that was 
between the two crashes? 

A. No, it was after the second crash. 

Q. After the second crash. Okay. 

Was Jefferson -- 
A. He was there before me. 


Q. He was one of the two medics that you 
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said you guys were helping out? 

A. Yeah, we went to help him at first. He 
was there before. Actually they pulled up right 
before us. We were behind them. When they 
parked, they jumped out. They were told we had a 
firefighter with a crushed face. They ran to the 
side, and we parked like right in front of them, 
because they were directed to pull in front. 

Then we went to help them. Then still 
we had to go and build the staging area. 

Q. Right. 

A. When we were going there, that's when 
everything started to crumble. 

Q. Do you know where they were treating 
their patient at that point? 


A. It was Cedar. 


Q. Over on Cedar? 
A. Yeah. It was there. I can't 
remember -- they were pulling the firefighter out 


from somewhere; I can't remember where. It was 
almost black. 

Q. Where was the staging that you were 
directed to? 


A. The staging was on, I believe here. 
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Q. On West? 

A. In the hotel. 

Q. In the hotel? 

A. Yeah. 

Q. Did you recognize anybody in there? 

A. We never made it to there. 

Q. You never made it? 

A. No. We got to about the middle of the 


street, and that's when we heard the rumble, 
people started screaming that it's falling, and I 
ran this way. I'm not sure which way my partner 
ran. 

Q. Was it between the collapse of the two 
towers that you actually were treating the 


patient? You said something about a burn 


patient. 
A We never actually got a patient. 
Q. No? 
A No. 


Q. After the collapse of the first 
building -- 

A. Oh, yeah, the burn patient was after 
the collapse of the first building, when the 


female cop that ran into the building we were in. 
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I believe it was this one. I don't know what 
building this was. 

Q. You were down here at Albany and West 
Side Highway? 

A. Yeah, after the first collapse. I was 
able to get in an ambulance. We were able to get 
out because everything here was being crushed. A 
few of the ambulances were on fire. You could 
hear some of them exploding. 

So after we got out of the ambulance, 
we ran to one of these buildings. Then after we 
came back out, we got about this far, and then 
that's when the second building collapsed. 

Q. So somewhere between Albany and 
Carlisle was the building that you went into. 

A. Yeah. 


Q. And got back up to about Albany Street? 


A. Yeah. 

Q. And that's when the cop -- 

A. No. She came in the building. 
Q. She came in the building? 


A. Yeah. When we went back out, that's 
when the second building collapsed. 


Q. Do you know where the burn patient was 
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that she was talking about? 
A. No, no. I believe she said he was ina 
bus. He was still one of these buses. 
He was in an ambulance? 


Yeah, but we never got to him. 


Q 
A 
Q. Your vehicle, 265, was that destroyed? 
A Totally. 

Q That was? 

A Totally destroyed. 

Q. Do you remember any other EMS vehicles 
over there? 

A. There was a bunch of them. I don't 
remember the numbers. 

Q. Okay. 

A. But it was like an average of eight 
buses parked at an angle, because we would just 
jump out, run in the building, and they would 
like come back. It was easy access in and out. 

Q. Right. 

A. There were about eight ambulances. We 
were in the front, because there were other 
ambulances there before we got there. 

Q. After the second tower came down, what 


did you do then? 
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A. Then I came out, looking to see if you 
see anybody that you know or contact anybody. 
Then it was a few of us that had hung together. 
It was me, Jefferson. I can't remember the other 
medic's name. We were just waiting around to see 
if maybe somebody would come get us. We had no 
radios. We couldn't call anybody. That's it. 

We were just waiting. 

After a while a chief came up -- I 
can't remember his name -- and told us wait here, 
they'll send somebody to come get us. We waited. 
Nobody ever came back. Finally we got a lift to 
the hospital. 

Q. Lonnie Penn was your partner that day? 

A Yeah. 

Q. Do you know where -- 

A Yeah, from what I heard, he ran this 
way to the water, and at that time there were a 
few guys there that had boats and they took him 
to Jersey. 

Q. So you pretty much didn't meet up with 
him again? 

A. Until 10:00. 


Q. Back up here at the building? 
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A. Yeah. 
Q. Any other thoughts or opinions you'd 
like to add? 
A. There was another guy that was runnin 


with me. I don't remember his name. He was 
messed up pretty bad. I think they said one of 
the guys that was in the hospital, he had a 
punctured liver. But he had a hole in his back 
and a broken wrist and he was running. 


Q. Was he from EMS? 


A. Yeah, he was from EMS. 

Q. Yeah? 

A Yeah. But I'm not sure what station. 
We were in the bus -- the same bus that we were 


in, we got him in. We were going to start to 
treat him, but there was just so much stuff 
falling. We took him out. That's when we took 
him in this building. After the first smoke 
cleared, some people took him out. That's when 
we came back out. That's when the second 
building collapsed. 

Q. Okay. That's pretty much it, and I 
thank you. 


MR. RADENBERG: The time is now 8:25. 
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The interview is concluded. 
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